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Farmside ADSL Broadband 

Offer Summary – 1 Jun 2026 
 

 
Service Description Farmside Mobile is our standard mobile service utilizing the One NZ 4G and 5G Network 

There are three Mobile plans available on Farmside Mobile: 

• Rural Connect Starter 

• Rural Connect Value 

• Rural Connect Premium 

 
Our Farmside Mobile offer is a SIM card only service, Farmside do not supply handsets.  
 
All plans come with:  

• Endless calling and TXT to standard NZ and Aus mobiles and landlines 

• Hotspot and Wifi Calling included 

• One NZ Satellite TXT included (when using a compatible handset) 
 
Rural Connect Value and Rural Connect Premium plans have the below access: 

• $30.00 p/m per Companion Plan, limit 2 per Main Plan 

• 250mins of free calling and 50 texts to 20 international countries 

Farmside Mobile is for residential use only. 

Availability Farmside Mobile services work in One NZ 4G and 5G service areas, with a compatible handset.  

Give us a call on 0800 32 76 74 to check what’s available at your place. 

Service Charge  
 
 
 
 
 
 
 
 

 

 

 

 

 

Prices are current as of 1 June 2026 and are subject to change. To 

see in market pricing and current promotions visit farmside.co.nz 

 

 

Setup Charge SIM Card Courier $8 per SIM, and subsequent SIM. Multiple SIM’s can be sent in one go 
to the same address 

Service Overview 

 
Farmside Mobile Plans 

 
Plan 

 
Open term 

 
Data 

 
Rural Connect Starter 

 
$40.00 p/m 

 
5GB 

 
Rural Connect Value 

 
$55.00 p/m 

 
15GB 

 
Rural Connect Premium 

 
$75.00 p/m 

 
100GB 

 

    

    

    

    

 

https://farmside.co.nz/
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Other Charges 
 

International Dailly Roaming is available for $8 per day. 

Calls, TXTs and MMS costs apply when contacting some countries, list is available here with specific 

rates and Daily Roaming eligibility https://farmside.co.nz/mobile/mobile-rates/  

Mobile 

Performance 

Mobile Data speeds are dependent on available coverage at the location its being used, and is mostly 

outside Farmside’s direct control.  

One NZ Satellite TXT requires clear access to the sky 

Access Type One NZ 4G or 5G Mobile Coverage. 

 

Other Information 

 
Minimum 

Contract Period 

All mobiles are Open Term.  

Early Termination 

Charge 

There is no Early Termination Charge for Farmside Mobile.  

 

 
Notice Period 

(Cancellation) 

 
30 Days minimum notice or any lesser notice period agreed between us applies to all Farmside 

Mobile plans. 

https://farmside.co.nz/mobile/mobile-rates/
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Other 

Requirements 

Farmside Mobile wont work on locked handsets, any locked handset will need to be unlocked prior to 
working 

Traffic 

Management 

Our policy is to provide you with the best broadband experience possible, so we won’t slow down 

or throttle your connection. However, in some circumstances (such as in the unlikely event of a 

network attack) we may be required to take reasonable action to protect our customers and 

effectively manage our network. 

Complaints and 

Disputes 

Information about our process for customer complaints is available here: farmside.co.nz/contact-us/ 

If we are unable to resolve your concern, you are free to contact the 

Telecommunication Dispute Resolution Scheme (TDR). For more information on the TDR, please visit 

tdr.org.nz 

 
All prices quoted are inclusive of GST. This is a summary only. The full legal terms and conditions for these plans are 

available at farmside.co.nz/terms/ 

https://farmside.co.nz/contact-us/
http://www.tdr.org.nz/
http://www.tdr.org.nz/
https://www.one.nz/legal/terms-conditions/residential-fixed/
https://farmside.co.nz/terms/

